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Agenda

• Background of Form Printing in New York Power Authority

• SAP Adobe Forms – Overview

• Business Cases
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Background
In New York Power Authority many of the forms were implemented long time ago nearing the first implementation back 
in 1998. Mainly SAP Script was used initially and then NYPA transition over to SmartForms with time. NYPA also used 
third party tools like StreamServe for Bill Prints.

However, with ever increasing business needs fast turn around time was required, and better formatted forms needed. 
NYPA is transitioning to PDF based forms.

Transition to PDF Forms (from SmartForms)

• Multiple Page Layout support and graphical editor is easy-to-use and has many more functionalities

• Reads data from SAP and displays it in PDF format as opposed to GUI display

• Interactive Forms to save data in SAP

• Form retains its appearance regardless of the environment

• Adobe document security options are possible like Digital signature validation, Disable save, select or Print option
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SAP Adobe Forms – Overview
SAP Interactive Forms by Adobe is the latest form technology which is rendered by SAP and Adobe to create and
edit PDF forms for printing in SAP systems.

An activated PDF-based form corresponds to a callable function module in the SAP system. The application program
uses the function module interface to send the data. Therefore, the data collection process is split from the logic of the
form. This means that you only need to adjust the form when you modify the logic or layout.

Transaction Code - SFP
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Business Cases
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Employment Verification Letter
A formal acknowledgment by an employer that an employee 
works for the company.

Features
• Real Time Information as of current date

• Single form for NYPA and Canals

• Zero Hard coding

• Available on Portal and SAP GUI
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Employment Verification Letter
A formal acknowledgment by an employer that an employee 
works for the company.

Challenges
• Script for hiding various elements of forms based on 

execution

• Coding in interface for the data extraction
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Total Rewards Statement
Total Rewards Statement (TRS) shows the value of many of the 
components that make up total rewards package.

Features
• Real Time Information as of current date

• Ability to run for past and future statements based on date

• Dynamic Bar Chart

• All calculations happen in Interface

• Little to no Hard coding



April 7, 2022 10

Total Rewards Statement
Total Rewards Statement (TRS) shows the value of many of the 
components that make up total rewards package.

Challenges
• Dynamic Bar Chart

• Percentage calculated in Interface and PZ Bar chart used

• Dynamic Maintenance of texts and Plan grouping

• All custom text maintained

• Over 100 Conditions and rules for data

• Custom Table used for all variables based on Date Key
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Utility Billing
Multiple Utility bills sent to customers using Adobe Forms.

Features

• Simplified Design with additional information

• Over 9,000 Pages in single Bill Print (No Limit)

• Sent directly to Business Partner

• Stored in Simulated and Final Folders for Tracing

• Script Handling for Page Breaks and Header Display

• Values and Fields toggle based on presence

• Exact Format as of Previous Invoice

• Enhanced Performance
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Utility Billing…continued
Multiple Utility bills sent to customers using Adobe Forms.

Challenges (and solutions)
• Complex page formats with Page Breaks and Headers

ü Created two separate Forms for first 3 pages and 

other for all remaining pages till end of Bill.

ü Conditional Page Breaks for each contract and 

making it exactly like previous Layout

• Number of Page limitation – maximum 2000 Pages 

Only in conventional Adobe Form

ü Process one contract at a time in loop and create 

separate page for each contract

ü Join all pages in one file in the end
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Utility Billing…continued
Multiple Utility bills sent to customers using Adobe Forms.

Challenges  (and solutions)
• System and Usage Errors during Form Prints

ü Debugging Form %work

• SOAP Runtime Exception Error

ü ABAP & JAVA Stack communication error

• Complex Calculations and E-Files generation

ü Handled in User Exit


